Recovery Residence
Association

by Community Health Improvement Partners  py communit

PRESENTED BY:
NATIONAL CONFLICT RESOLUTION CENTER

* Free virtual workshops in

collaborative communication
&

conflict resolution.

Learn best practices for managing T U E S DAY
14

upset clients, including learning how

to understand what the anger means O CTO B E R ] 8T H
to the client. Participants also learn
10AM-1PM

skills for handling situations in which

they must convey information to
hgitated clients that those clients may

not want to hear.

Register to attend via Zoom:
https://tinyurl.com/ILA-NCRC

RSVP REQUIRED. SPACE IS LIMITED.
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